Rowlett

T E X A S

SENIOR ADVISORY BOARD
MINUTES

Monday, July 20, 2009, 10:00 a.m.

City Hall Conference Room
4000 Main Street * Rowiett, Texas 75088

Present: Bobbie Jo Kelly, Clarence James, Fred Cares, Susan Turek, Jerome Grossie
Absent: Ceaser Hancock, Ex; Ruth James, Bob Landrum, Ex; Bobby Wright, Ex.
Guests: Larry & Gaylyn Beckham, Linda “Penny” Prieto, Marvin Overstreet, Verla Marquardt, Ken
Middaugh; Lily Gaytan, Irene Hamblen, Dianne Shaw, Robert (Steve) Mitchell, Jeff
Sheldon; Ann Marie Shambaugh w/Lakeshore Times.
Staff: Lynda Humble, City Manager; Katie Corder, Assistant City Manager; Heath Olinger,
Recreation Manager; Dianne Zachary, Sr. Administrative Assistant; Sandy Beffa, Program
Coordinator for the RCC
1. The meeting was called to order at 10:00 a.m. by Bobbie Jo Kelly, Chair. -
2. The Oath of Office and the Statement of Appointed Officer was administered by Dianne Zachary
to newly appointed member, lerome Grossie.
A guorum was present.
4. City Manager Lynda Humble informed the seniors that all issues that have come forward from the

inception of the Senior Advisory Board in November 2007 have been compiled into the attached
spreadsheet and comments added to reflect what actions have been taken to answer these
concerns and create closure.

SENIOR FACH.TIY REVIEW

Staffing multiple facilities for senior programs could cost $45,000Ito staff. The RCCis
ideal at this point for these purposes, since the need has not been grown.

* Along term solution may be an elevator for the RCC that may be obtained through
a grant.

*  We need to grow the senior participation in programs.

®* Room Cworks. There needs to be consistency in the programming so people will
know where it will be.

e Budget should be a regular agenda item every month for update by Heath. Heath
can be prepared on a monthly basis to address budgetary questions.
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SENIOR ATTENDANCE & USEAGE REPQRTS

The City Manager would like to put together a year long program through the RCC and be
committed to it. Attendance will be tracked and evaluated to see if we need to try
something else. We’ve moved from one thing to another to accommodate seniors, but
we need to be sure we are offering programs that will best meet their needs.

Staff will work with a senior communication committee to put together a survey to all
seniors that qualify for a homestead exemption. Sample question:

* What would it take for you to participate in a senior program?

¢ What kind of programs would you like to see? The Program Committee will work
with Sandy and Heath so that we can grow senior programs logically. Oct-Dec
will be the test ground.

¢ How would you like to be communicated with?
s [f we have the program, will you come?
A city-wide survey will be conducted in the fall 2009.

Seniors seem to be more interested in fitness program. We can look at senior time at
the Wet Zone, but the program offered must be self-supporting. We are trying to
leverage everything we can, given the economic times. You may get information about
the Wet Zone at www.WetZoneWaterpark.com.

Lynda assured the seniors that this is not the ending spot...it is the starting spot. We have
identified problems and are working on them. RCC staff has had additional customer
service training: Their hearts are in the right place, but we are all human. They
appreciate seniors and take you seriously. We are at a place that we need to build on
what we have.

5. The minutes from the meeting of June 15, 2009 were unanimously approved after a motion by
Bobbie Jo Kelly that was seconded by Susan Turek.

6. Staff updates by Heath Olinger -

a. Meals-on-Wheels program update - Not enough pecple have signed up to offer the
program. Today’s session was cancelled.

b. Volunteer opportunities - The survey for seniors should detail what types of jobs are
available for volunteers.

¢. Status of Senior Resource List - Handed out to SAB today and will be distributed
throughout the city to businesses and city department.

7. Bobbie jo announced fall computer classes for seniors at the library will be one class per month as
follows: ' ‘

a. Basic Computer September
b. Email in October

c. Microsoft Word in November

July 20, 2009 Senior Advisory Board Minutes Page 2 of 3



8. Susan Turek gave the report from the subcommittee on Potential Grants for Senior Centers.

Sufficient funds have been raised to apply for 501C3 status for the new non-profit senior group.
Jeff Sheldon and Susan will be responsible for initiating that process. There will be a meeting on
July 21 at 9:30am in Room C at the Community Centre for the election of officers: President, VP,
Secretary and Treasurer. They voted in a temporary board at a July 10™ breakfast meeting. A
contest for new name for seniors will be held. They hope to have a community outreach for
seniors through the 501¢3 organization. Donna Huerta sent out an email blast.

9. This item was tabled.
10. Public Announcement. Members of the Board and/or staff may make announcements of local

civic events. No member of the board or commission may discuss or take any action with regard
to the announcements

» Bread left over is in the Beckham’s trunk for anyone who wants it.

¢ Ken—2"video complete on Home Town Series and will be shown at, 11am & 5pm daily
on Channel 16. It will be shown at the Rockers meeting tomorrow.

11. No new agenda items were suggested.

12. A motion to adjourn was made by Bobbie Jo and seconded by Susan Turek and the meeting was

adjourned at 11:40 a.m.

Dianne Zachary, Sr. Adfiiniskrative Ass’

.

o, AL

Bobbie Jo K, Chair
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City of Rowlett
Senior Advisory Board
Senior Housing Sub-Committee Report
July 20, 2009

In order for the sub-committee to recommend a type or types of retirement facility for
the City of Rowlett, the following housing options will be addressed in its report:

Senior Housing Options:

Aging in Place — Seniors resist relocating or moving for any number of reasons.
Attachment to their home, comfort of their home, their neighbors,
their neighborhood, their church, shopping convenience and
family located nearby, to mention a few. In order to remain in
their homes some have executed a reverse mortgage. Reverse
mortgages are increasing in popularity with seniors who have
equity in their homes and want to supplement their income. The
only reverse mortgage insured by the U.S. Federal Government is
called a Home Equity Conversion Mortgage or HECM, and is
only available through an FHA approved lender. More
information can be found online at the Hud web site.

Relocating — In many cases, the decision to relocate can be difficult depending
on physical circumstances. Generally, seniors in good health will
explore relocation options when home upkeep and maintenance become
issues to them. Other considerations miight be that the neighborhood has
deteriorated and safety has become a concern, they want to be near their
children (70% of those 65 or over live within 1 hour of a sibling),
climbing stairs in their two story home has become a problem, house i
too big so downsizing is desired, a large portion of their assets are tied up
in the home and cash for living expenses becomes a priority, retired and
looking for a new lifestyle and the inability to drive an automobile any
longer. .

Relocating Options: _
Age Restricted or “Retirement Communities” — These facilities can be
like any othér neighborhood except:that they are restricted to people
usually 55 or over, or 62 and over. Although no longer required by law
to be competitive and attractive to a retirement lifestyle, age restricted
communities are continuing to offer amenities, activities and services
that cater to residents.

“Seniors Only” Apartments — Some older seniors sell their homes and
move to an apartment. This frees up equity that can then supplement
income through interest or dividends earned through investment of the
capital. The move also frees seniors from home maintenance and
grounds-keeper chores. For others living in a large complex of all seniors
also affords a greater sense of security than living in a private home.

Modular Home Communities - Modular Home Communities have fuil
time part year residents. Part time residents may be "snowbirds"
coming for three months or so. The lots and the mobile units (which are
not really very mobile) may be leased to, or owned by, the residents.




A special thanks to Ben White for his interest and assistance. Through his efforts we
were able to attend a meeting with owner/operator Ken Mitchell of the Country Lane
Senior Campus in McKinney on Friday, June 17". We were given the opportunity to
visit the facility and get answers to important questions.

The submission of the sub-committee’s final report is planned for the August 2009
Senior Advisory Board meeting.
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Senior Facility Review

Location Review

This location is structurally sound; however, the inside in not habitable for a
public facility. The restrooms are not ADA compliant and would need to be
modified. Using this facility for a senior center, would change the use of the
property and require the City add acditional parking per our parking standards.
This would cost over $100,000, which is not a recommended use of funds for
an interim facility. Additionally, this is not the highest and best use for
downtown development.

Fire Statien #1

The foundation for the home is in disrepair and the structure is not structurally
House on Skyline Drive sound for a public facility. The house does not have parking and it is not ADA
compliant.

This is an ideal facility for senior accessibility. There is an ADA restrbom, ramps
to the building, and a large kitchen. However, the facility does not have
Historical Society multiple rooms for all of Rowlett's senior programming; therefore, several
programs would continue to be held at the Community Centre, which is a
duplication of staff's effort. Also, there would be an ongoing operationat cost
of +/- $45,000 for staffing the facility and additional supplies/utilities.

This facility will need to be brought into compliance with ADA standards and
there is not a sufficient public restroom facility in the building. Additionally,
Coyle House the house in not in a suitable condition for a public facility and will need
funding for improvements. This facility is not ready for immediate use. Also,
this facility is better positioned for a visitor's center and/or a

historical/museum location.

This is currently the tocation for recreational senior programming. The facility
is ADA compliant, but not "senior friendly." The senior community desires a
Community Centre “dedicated" senior space. Since the Community Centre rents out the upstairs
rooms, the only dedicated room optién is Room E, which is downstairs and
difficult to access. The Community Centre allows for multiple senior
programming and utilizes existing staff, utilities, and other resources.

short-term Solution:

The City will make the following improvements this summer:

1) Add a handrail from the parking lot ta the front doors at the Community Centre. ($15,191}

2) Add an automatic door into the Community Centre. (56,994}

Staff will research: :

1) The City will purchase 4-5 electric carts to be stationed in the parking lots and used by seniors to get from
the parking lot and for mobflity around the Centre. (S5,000)

**The upstairs rooms at the Community Centre will continue to be used for senior programming, such as
bridge, potlucks, etc.

tong-term Selution:

1) Over the next year, the City will evaluate ad additional of an elevator at the Community Centre.
Additionatly, City staff will work with a citizen who has offered to assist in seeking grant funding for this
project.
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