City of Rowlett Community Resource and Crisis Assistance Program

Hospitals
Both- Sundance 469-440-5566

Adult- Green Oaks Psych 972-991-9504

Adult- Parkland Psych 214-590-8761
Juv- Dallas Behavioral 972-982-0897

Juv- Glen Oaks 903-454-6000
Juv- Hickory Trails 972-298-7323
Lake Pointe 972-412-2273
Baylor Garland 972-487-5000
Garland Behavioral 972-487-5309
Medical Center Plano 972-596-6800
Carrollton Springs 972-242-4114
North Hills Geriatric 817-255-1801
Oceans Behavioral Geriatric 972-596-5445
VA Medical 214-742-8387

Government Info

JP Office - 140 N Garland Ave
Evictions and White Warrant
214-643-4773
Dallas Co White Warrant info
214-653-7485 or 7418
Texas Dept of Mental Health Services
1-877-541-7905
Texas Rehabilitative Services
1-800-628-5115

Texas CPS-APS 1-800-252-5400
Lew Sterrett Mental Health Liaison
214-761-1331

Assistance / Resources
North Texas Behavioral Health Authority

Value Options-North STAR
see page 11 for resources numbers

888-800-6799
Mobile Crisis Hotline
1-866-260-8000
Metro Care 877-283-2121
BETA.SAMHSA.GOV
Dallas County Area Resources
NAMI Dallas 214-341-7133
Adapt Texas 1-888-905-0595

ABC Behavioral Health
469-644-3927

Autism Behavior Frontiers
1-888-922-2843

Suicide Crisis Center 214-828-1000
Domestic Violence Hotline 214-941-1991

Cutting Edge Pediatric Therapy
469-675-3153

Rape, Abuse, and Incest National Hotline
1-800-656-4673

Runaway Hotline 1-888-580-4357
Trauma Support 972-709-4904
Depression Support 214-871-2420
Alzheimer’s Helpline 800-272-3900
Addiction & Alcohol Rehabilitation
1-877-441-0913

The Bridge Shelter 214-670-1101
DART 214-979-1111

Assistance/ Resources

PTSD-EMDR Therapy 972-997-9955
Lifemessage.org 972-412-4092

Rockwallhelpinghands.com
972-771-4357
Brain Balance 1-800-877-5500.

Medical Alert ID Jewelry Info

Haz-Mat Services
USA Decon 214-350-8100

Servpro 214-607-1900
Dallas Crime Scene 866-376-4872

Funeral and Cremation
Williams— Garland 972-276-5000
Smith-Eastgate— Garland 972-270-6116

Rest Haven- Rowlett 972-412-5195
Local Cremations- Dallas 214-343-4040

Questions concerning
arrests or criminal
charges- contact
Rowlett Criminal
Investigations at

972-412-6220

EMERGENCY
Dial 911

Non-Emergency 972-412-6200



http://sundancehealthcare.com/dallas/
http://greenoakspsych.com/
http://www.parklandhospital.com/phhs/emergency-care.aspx
http://www.dallasbehavioral.com/
http://www.glenoakshospital.com/
http://www.hickorytrail.com/
http://www.lakepointemedical.com/en-US/Pages/default.aspx
http://www.baylorhealth.com/PhysiciansLocations/Garland/Pages/Default.aspx
http://garlandbehavioralhospital.com/
http://themedicalcenterofplano.com/
http://www.carrolltonsprings.com/
http://northhillshospital.com/
http://oceansplano.com/
http://www.northtexas.va.gov/
http://www.dallascounty.org/department/jpcourts/2-1/jp21.php
http://www.dallascounty.org/department/jpcourts/2-1/evictions.php
http://www.dallascounty.org/department/jpcourts/2-1/evictions.php
http://www.dallascounty.org/department/courts/probate/mental_health.php
http://www.dshs.state.tx.us/mentalhealth.shtm
http://www.dfps.state.tx.us/
http://www.ntbha.org/crisisservices.aspx
http://www.valueoptions.com/northstar/members/resources/NorthSTAR_Provider_Directory.pdf
http://www.metrocareservices.org/
http://beta.samhsa.gov/
http://www.dallascounty.org/department/comcrt/district4/numbers.php
http://www.namidallas.org/
http://www.adaptusa.com/service-locations/texas/
http://abcbh.org/
http://www.sccenter.org/
http://www.familyplace.org/
http://cuttingedgepediatrictherapy.com/
https://www.rainn.org/
http://www.dfps.state.tx.us/Youth_Hotline/default.asp
http://www.tssnt.org/
http://dbsa-dallas.net/
http://www.alz.org/we_can_help_24_7_helpline.asp
https://www.thewatershed.com/lp/alcohol-rehab-2-b/?mm_campaign=39c6bc78549e293382160d7872934696&utm_source=adcenter&utm_medium=cpc&mm_keyword=alcohol%20rehab%20program&utm_term=alcohol%20rehab%20program&utm_campaign=State-Texas
http://www.bridgenorthtexas.org/services/
http://www.dart.org/
http://psychotherapy-center.com/
http://www.lifemessage.org/
http://rockwallhelpinghands.com/
http://www.brainbalancecenters.com/locations/plano/
http://www.americanmedical-id.com/category/medical-ID-bracelets-62?utm_source=msn&utm_medium=cpc&utm_campaign=amid&utm_content=medical+id+bracelet&utm_term=medical%20id%20bracelets&utm_creative=e
http://usadecon.com/
http://www.servpro.com/?kmas=840&kmca=AN:SPN|PB:M|TT:SN|CD:Residential_Brand&kmkw=servpro&kmmt=E&s_kwcid=AL!4318!10!4114983059!30491911042&ef_id=VCnDhwAAASuU5Ms5:20140929203935:s
http://www.dallascrimescenecleanup.com/
http://www.williamsfuneral.com/
http://www.eastgatefuneralhome.com/
http://www.resthavenfuneral.com/
http://www.localcremationandfunerals.com/

City of Rowlett Community Resource and Crisis Assistance Program

PURPOSE AND GOAL

The purpose of the program is to
be a resource to the community.
The goal is to help assist others in
the attempt to prevent future crisis
events. This goal is achieved by
following up with and providing
the person or the family with
assistance and support to help give
them the quality of life a Rowlett
Citizen deserves.

In addition to providing personal
assistance, another goal is to
provide updated information for
Rowlett Emergency Response
Units regarding Rowlett Citizens
and its visitors who have a known
mental or physical conditions so
that quick, accurate and
appropriate care can be given.

POLICE

DEPARTMENT

EXCELLENCE, ONE CONTACT AT A TIME

MISSION STATEMENT

To provide citizens with support
and resources and to assist those
who require specific services
regarding an emergency situation,
crisis event or emotional health
needs. Anyone can have a crisis
event at any given time. In mental
health terms, a crisis refers not
necessarily to a traumatic situation
or event, but to a person’s reaction
to an event or a dramatic
emotional or circumstantial
upheaval (strong or violent change
in a person’s life).
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JJ Jones -Program Officer

If you are in need of
non-emergency assistance
or have questions regarding
the Crisis Assistance Program
please call or email me at

469-275-3929 or
JJones@Rowlett.com

Rowlett Special Needs
Registry Website

Rowlett Police Department

4401 Rowlett Rd, Rowlett, TX 75088
Main 972.412.6200 Fax 972.463.3970

EMERGENCY
Dial 911
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Non-Emergency 972-412-6200



http://www.rowlett.com/
mailto:JJones@Rowlett.com?subject=Crisis%20Assistance%20Program
http://www.rowlett.com/forms.aspx?FID=103
http://www.rowlett.com/forms.aspx?FID=103
http://www.rowlett.com/index.aspx?nid=17

